THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIR RIEVANCES REDRESS MECHANISM (GRM MMITTEE’
JANUARY REPORT FOR THE YEAR 2025
(JANUARY REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR JANUARY, 2025.
LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED

1. January | GRM - 22 - Delayin TCC Processed All issues raised were

2025 COMMITTE - Female: 12 processing resolved

E - Male: 10

- TIN Requests
- Tax ID Request

- Payment Complaint Through Pay
Kaduna Portal




THE KADUNA STATE INTERNAL REVENUE

MECHANISM (GRM) COMMITTEE'S FEBRUARY

NADIRS

SERVICE (KADIRS) GRIEVANCES REDRESS

REPORT FOR THE YEAR 2025

(FEBRUARY REPORT)

GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR FEBRUARY, 2025.

LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. February | GRM - 20 Tax ID Request Processed Successful
2025 COMMITTE - Female: 11 Payment Complaint Through Pay
E - Male: 9 Kaduna Portal




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S
MARCH REPORT FOR THE YEAR 2025

( MARCH REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR MARCH 2025.

LOG |PERIOD |RECEIVED |NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. March. GRM - 24 - Tax ID Request Processed Successful
2025 COMMITTE - Female: 14 - Payment Complaint Through Pay
E - Male: 10 Kaduna Portal




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S

APRIL REPORT FOR THE YEAR 2025

( APRIL REPORT)

GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR APRIL, 2025.

LOG |PERIOD |RECEIVED |NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. April. GRM - 25 - New Tax Law Enquiry Explained Resolved
2025 COMMITTE - Female: 16
E - Male: 9




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S

MAY REPORT FOR THE YEAR 2025

( MAY REPORT)

GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR MAY, 2025.

LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. May. GRM - 24 New Tax Law Enquiry Explained Resolved
2025 COMMITTE -  Female: 12
E - Male: 12




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S
JUNE REPORT FOR THE YEAR 2025

( JUNE REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR JUNE, 2025.

LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. June. GRM - 21 - New Tax Law Enquiry Explained Resolved
2025 COMMITTE - Female: 10
E - Male: 11




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S
JULY REPORT FOR THE YEAR 2025

( JULY REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR JULY, 2025.

LOG |PERIOD |RECEIVED |NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. July. GRM - 23 - Payment Complain Through Pay Processed Successful
2025 COMMITTE -  Female: 11 Kaduna Portal
E - Male: 12 - Tax Id Request




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S
AUGUST REPORT FOR THE YEAR 2025

( AUGUST REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR AUGUST, 2025.

LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. August. | GRM - 24 - Payment Complain Through Pay Processed Successful
2025 COMMITTE - Female: 6 Kaduna Portal
E - Male: 18 - Tax Id Request




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S
SEPTEMBER REPORT FOR THE YEAR 2025

( SEPTEMBER REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR SEPTEMBER, 2025.

LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. Septemb | GRM - 22 - Payment Complain Through Pay Processed Successful
er. 2025 | COMMITTE - Female: 7 Kaduna Portal
E - Male: 15 - Tax Id Request




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S
OCTOBER REPORT FOR THE YEAR 2025

( OCTOBER REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR OCTOBER, 2025.

LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. October. | GRM - 28 - Tax Id Request Processed Resolved
2025 COMMITTE - Female: 13 - New Tax Law Enquiry
E - Male: 15




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S
NOVEMBER REPORT FOR THE YEAR 2025

( NOVEMBER REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR NOVEMBER, 2025.

LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. Novembe | GRM - 27 - Tax |d Request Processed Resolved
r. 2025 COMMITTE -  Female: 13 - New Tax Law Enquiry
E - Male: 14




THE KADUNA STATE INTERNAL REVENUE SERVICE (KADIRS) GRIEVANCES REDRESS MECHANISM (GRM) COMMITTEE'’S
DECEMBER REPORT FOR THE YEAR 2025

( DECEMBER REPORT)
GRM MONTHLY SUMMARIZED ACTIVITY REPORT, FOR DECEMBER, 2025.

LOG PERIOD | RECEIVED | NO. OF NATURE OF COMPLAINTS ACTION STATUS
NO. BY COMPLAINTS TAKEN
RECEIVED
1. Decembe | GRM - 44 - Tax Id Request Processed Resolved
r. 2025 COMMITTE - Female: 20 - New Tax Law Enquiry
E - Male: 24




